LINCOLN COUNTY LTPT BROADBAND PLANNING GRANT
ONLINE SURVEY TOOL FOR BUSINESS ASSESSMENT – QUESTIONS ONLY

1.

Does your business/organization have an online presence? If no, please skip to Q 2 and complete the
rest of the survey. If yes, please mark all that apply.

2.

Please identify which of these activities that use Internet services that are currently in use at your
business. Mark all that apply.

3.

How easy or difficult are these activities to complete using your current Internet provider? Please
check all that apply.

4.

How important do you think high-speed Internet access is to the success of your business over the next
five years?

5.

Who is the current provider for your business?

6.

What type of Internet connection do you use?

7.

How much do you pay per month for Internet service?

8.

How satisfied are you with your current Internet service?

9.

What is the speed you subscribe to? This is the speed your provider states you receive.

10.

To determine your actual Internet speed, please use this link to the Washington State Broadband Office’s
website and take a speed test now.
http://www.commerce.wa.gov/Programs/Infrastructure/Broadband/Pages/BroadbandSpeedTes t.aspx
Note both your download speed and your upload speed.

11.

If upgraded Internet services (e.g. faster speed, greater bandwidth) were available, how much would
your business be willing to pay per month?

12.

Does your current Internet service limit the job-related training you can provide for your employees?

13.

If resources can be made available, which topics would you or your staff benefit from? Please check all
that apply.

14.

If you do NOT use the Internet for your business, please indicate why? Check all that apply.

15.

In what part of Lincoln County is your business/organization located?

16.

What part of town is your business located? This question will help us better understand how service
varies around your town.

17.

Please list your type of business (ex: agricultural producer, agricultural supplier, construction, nonprofit) (optional)

18.

Counting yourself, what number of full and part time employees are in the business?

19.

Do you or any of any of your staff use the Internet to work from home? Mark all that apply.

20.

Please provide any additional comments related to the Internet that you would like to share.

